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MEMBER SATISFACTION SURVEY

Mahalo for your support of the Waikiki BID as we strive to provide quality services for the benefit of all who visit, work, and
live in Waikiki. To ascertain your satisfaction with our Streetscape Maintenance and Hospitality/Public Space
Management programs, please complete the survey below and email (mail@waikikibid.org); fax (808-924-9737); or mail
to the address above by May 26, 2011.

Streetscape Maintenance:

1. Please rate the quality of the current physical environment in Waikiki.

Very Good Good Acceptable Poor Very Poor No Opinion
a) Cleanllness of sidewalks and street O O O 0O O O
furniture
b) Con.dltlon of sidewalks and street O O O 0O O O
furniture
c) Attractiveness of landscaping O O O O O O

2. Please rate your overall satisfaction with the Malama Waikiki Crew.

Very Very
Satisfied Satisfied No Opinion  Dissatisfied Dissatisfied
a) Frequency of cleaning O O O O O
b) Thoroughness of cleaning O
¢) Responsiveness to requests O O O O O
d) Helpfulness of crew O O O O O
e) Appearance O O O O O

3. What can we do to improve streetscape maintenance services?
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Hospitality/Public Space Management:

WBIDA Member Satisfaction Survey Continued

1. Please rate the quality of the current pedestrian experience in Waikiki.

a) Ease of passage along sidewalks

b)

d)

2. Please rate your overall satisfaction with the Aloha Ambassadors.

f)
g)
h)

3. What can we do to improve hospitality/public space management services?

Safe & secure passage along

sidewalks

Friendly & welcoming environment

Degree of interaction among
employees, residents & visitors

Knowledge of Waikiki

Knowledge of laws, ordinances

Responsiveness to requests

Helpfulness

Frequency of patrol walks
Visibility, accessibility
Information dissemination
Hospitality/Aloha skills

Appearance

Very Good Good Acceptable Poor Very Poor No Opinion
O O O | O O
O O O | O O
O O O O O O
O O O | O O
Very Very
Satisfied Satisfied No Opinion  Dissatisfied Dissatisfied
O O O Od O
O
O O O O O
O O O O O
O O O O O
O O O O O
O O O O O
O O O O O
O O O O O
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Please email, fax or mail completed surveys to the WBIDA office by May 26, 2011. Mahalo for your participation!
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